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PHILOSOPHY/GOALS:

This course will discussthe health care system, its members, and their roles. It will
discuss the legdlities, the rights and responsibilities of both the consumer and the PSW.
This course will teach you what the terms illness and disability mean to you and to others
and the impact that they have. Y ou will learn that the aging processis anormal phase of
growth and development and how it impacts on life styles. Y ou will explore how the
consumer enters the health care system. Y ou will learn about optimum support and how
the persona support worker can promote support. Y ou will learn the skills necessary to
promote interpersonal relationships. Y ou will learn the actua stepsto problem solving
and conflict resolution and about positive group functioning.

In this course you will aso acquire general and specific knowledge and skills that will
assst you and the consumer to remain safe in the environment and reduce the risk of
injury, illness or death.

LEARNING OUTCOMESAND ELEMENTS OF THE PERFORMANCE:
A LEARNING OUTCOMES
Upon successful completion of this course the sudent will demondrate the ahility to:
1 Describe the effects of hedlth and stress on a person'slife
POTENTIAL ELEMENTS OF THE PERFORMANCE

a Definetheterms "hedth" and "stress'.

b. Describe the four dimensons of awhale person and the effect on hedlth.
C. |dentify available community resources that focus on hedth and wellness
d. Describe why dtressisafact of life

e ldentify the effects of stress.

f ldentify ways to cope with stress.

2) ldenify- the hedth care system its members, and the sarvicesthey provide
POTENTIAL ELEMENTS OF THE PERFORMANCE

a Explain the health care sysem and identify available resources for consumers.

b. Identify various members of the health care team.

C. Identify the members of the nuraing team and the impact that the PSW has with regard
to the care of the consumer.
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H. LEARNING OUTCOMES AND ELEMENTS OF THE PERFORMANCE:
A. LEARNING OUTCOMES
3 Describe the consumer as an individud and the consumer as amember of afamily.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a Explan Madow's Hierarchy of Needs and identify the basic needs of al individuas.

b. Identify Erickson's Stages of Development and describe the process of growth and
deve opment.

c. Define culture and recognize its affect on individuds and families.

d. Identify differences and smilarities between individuals and cultures.

e. Describe the structure and function of family relationships.

f. Identify messures to promote effective working relaionships with family members.

4) Describe the role of the PSW, as amember of the hedth care team and the scope of
practice for providing support to consumers and their families.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a Definetherole of the PSW.

b. Identify the qudities and characteridtics of the PSW.

c. Explaintherightsand responsibilities of the consumer and the PSW.

d. Identify the basic legd issuesinvalved in hedlth care.

e. |dentify Stuations when aconsumer'srights have been violated.

f. 1dentify ways to encourage effective working relationships with family members

5) Describe how illnesses and disabilities have an impact on you and others.
POTENTIAL ELEMENTS OF THE PERFORMANCE

a Describeillness and disability as sources of stress, and how the individua and the
family react to this stress,

b. Identify common reections that occur with illness and disability.

¢. Explain theimpact of illness and disability on individuas and families

d. Describe the aging process asanormd phase of growth and devedlopment and the
specid needsthat the dderly consumershave.
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H LEARNING OUTCOMESAND ELEMENTS OF THE PERFORMANCE:

A. LEARNING OUTCOMES

6) Describe the aging process as anormd phase of growth and development and the specid needs
that the dderly consumers have.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a ldentify the changes that occur during the aging processin the physicd, psychologicd,
socid and spiritua dimensons of awhole person.
b. [llustrate an undergtanding of the aging process.

7) Explore how the consumer enters the hedth care sysem for admission to afadility or
admisson to ahome care program.

POTENTIAL ELEMENTS OF THE PERFORMANCE
a. Destribe the admission processto afadlity and to ahome care program.
8) Provide optimum support when caring for the consumer.
POTENTIAL ELEMENTS OF THE PERFORMANCE

a Define optimum support.
b. Identify measures to provide optimum support to consumers.
c. Describe measuresto promate the teaching and learning process.

9 Demongrate skill in promoting effective interpersond relationships with individuds and
families.

POTENTIAL ELEMENTS OF THE PERFORMANCE:

a Ddine types of communication.

b. Identify the factors that influence communications.

C. Describe the therapeutic techniques of attentive listening, touch, slence, and verba
regponses to promote effective communication.

d. Identify barriers to thergpeutic communication.

e ldentify measures for interacting with consumers that promote an effective interpersona
relationship.

f . Identify measures for interacting with families and vistors that promote an efective
interpersond relationship,

0. Recognize interviewing as an information gathering interaction,

h. Conduct an interview.
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H LEARN NG QUTCOVES AND ELEMENTS OF THE PERFCRVANCE:
A LEARN NG QUTQOMES

10)

1)

12)

Use the problem solving steps to solve problems and resolve conflicts for individuds and
groups.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a. Utilizethe 5 gteps of the problem solving process effectivey to solve problems and
resolve conflicts
b. Identify persona ahilities or kills that promote positive functioning.

Maintain safety while providing care for the consumersin their homes and in hedlth care
facilities.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a. ldentify safety hazardsin the home and in hedlth care facilities.

b. Describe persond and environmenta risk factors that increase the risk of accidentsina
homeand in hedth carefacilities

C. ldentify sefety measures that can be implemented to reduce risk of injury in the home
and in hedth carefailities,

d. Identify the common causes of firesin ahome and in a hedth care fadilities

e. |dentify potentid fire hazardsin the home and in hedth carefacilities.

f. Describe safety measures that can be implemented to reduce therisk of firein homes and
hedth care facilities

0. Describe actionsto take in the event of afirein ahomeor in hedth carefacilities.

Maintain the sfety of selves and consumersin the work environmen.
POTENTIAL ELEMENTS OF THE PERFORMANCE

a. Recdl information pertaining to the Occupationd Hedth and Safety Act and WHMIS
training and recognize their relaionship to ssfety in the environment.

b. Identify safety precautions in an environment where oxygen isin use.

c. Describe the PSW's responsibility when discovering faulty oxygen equipment.

d. Describe the importance of having an identified Disaster Plan in ahedth care fadility.

e |dentify common principles of medicd asepss

f. Differentiate between pathogens and non-pathogens.

0. ldentify the methods by which microorganisms are spread in the environment,

h. Describe the importance of handwashing as an effective method of infection contral,

i. Demondrate effective handwashing technique.

] 1dentify aseptic measures a PSW should practice in ahedth care fadility to prevent the
spread of microorganisms.
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LEARNING OUTCOMESAND ELEMENTS OF THE PERFORMANCE:

A. LEARNING OUTCOMES

POTENTIAL ELEMENTSOF THE PERFORMANCE

k. Identify basic measures for infection control to reduce the presence of microorganisms

and pestsin the environment.

1. ldentify factors that afect a consumer's comfort level in the environment.

m.ldentify actions to promote comfort in the environment,

n. Define body mechanics and itsimportance,

0. ldentify safe body mechanics when squetting, reaching, pushing, pulling, pivoting,

lifting and carrying,
p. Describe the necessity of reporting accidents and accurately completing Incident
Reports,

g. Demondrate effective body mechanics.
TOPICS:
1 Hedth
2. Stress
3. Hedth Care sysem
4, Roles of hedlth care teeam members
5. Madow' shierarchy of nesds
6. Erikson'stheory of growth and devel opment
7. Legd issues asthey rdaeto the hedlth care
8. Rights and responghilities of consumers
9. Culture
10. Family structure, rdationships
11.  Illinessand disdbility
12, Aging process
13. Admisson processto afadility or community agency
14.  Teechingleaning
15.  Thergpeutic communication skills
16. Barriersto thergpeutic communication skills
17.  Problem solving
18.  Conflict resolution
19. SAdy hazards in homes and hedlth care facilities
20. Sy measures
21.  Incdent reports
22. WHMS
23. Disader Flan in ahedth care fadility
24, Medicd asgpsis
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V. REQUIRED RESOURCESTEXTS/MATERIALS:

Resource Text
Module 1, Unit 2
Telephone Book
Ministry of Health Office
Newspaper articles
Magazines
Community Cultural Centers
Community Religion Centers or Churches
Video "Don't take my Sunshine away - National Film Board
John Street. Toronto, Ontario
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10. Video - Louise Tandy Murch

11. Video on conflict resolution

12, Video - Mr. Nobody

13 Module - Hedlth Care System
14. Local Fire Department

15. Video - Do You Know WHMIS?

V. EVALUATION PROCESS/GRADING SYSTEM:
2 tests one after the completion of each module.
Test number 1 &ter completion of module # 1 10%
Test number 2 dter completion of modue # 2 10%

Test number 3 ater completion of module # 3

will include questions re modules 1 and 2 20%
Assgnments 30%
Group Activities ~ 30%

VL SPECIAL NOTES

Special Needs

If you are a student with specid needs (eg. physical limitations, visual impairments,
hearing impairments, learning disabilities), you are encouraged to discuss required
accommaodations with the instructor and/or contact the Specia Needs Office, Room
E1204, Ext. 493, 717, 491 sothat  support services can be arranged for you.

Retention of Course Outlines
It isthe responsibility of the student to retain al course outlines for possible future usein
acquiring advanced standing at other post-secondary institutions.
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VL  SPECIAL NOTES

Course M odification

The ingructor reserves the right to modify the course as deamed necessary to meet the
needs of sudents.

VIL PRIOR LEARNING ASSESSMENT:

Students who wish to gpply for advanced credit in the course should consult the
indructor.



